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1. Introduction and Directions
· Number 21 is a Willerby Manor static caravan, 35ft long and 12ft wide.  Located on the front row, it has uninterrupted views of the sea – Lyme Bay – and the local countryside.  There is full central heating and double glazing.
· The caravan is not available for rent to smokers or people with pets.

· The caravan faces south, and has a large patio area which enjoys the full sun all day long.  
· The site is quite small and very quiet.  There is a small shop, where you can order daily papers and buy a limited range of goods, and a laundry/drying area.  There are no club or entertainment facilities, nor is there a swimming pool.  It’s a great location for walkers, as a whole range of walks can be started from the caravan.
· Gorselands Caravan Park www.gorselands.co.uk lies between Abbotsbury and Burton Bradstock on the B 3157.  There are various ways of getting there, using little country roads, or the main A35 to Bridport and then picking up the B 3157 coastal road to Abbotsbury and Weymouth.  The landmark to look out for is the Bull Inn.  Turn left (if coming from Abbotsbury) or turn right (if coming from Bridport), and the site is a few yards down on the right hand side.  You will need to report in to the office first, then drive down the tarmac road and continue straight on through the car park when the tarmac road starts to go right.  Go through the car park and turn right onto the grass.  Go down the hill, and you’ll find No 21 about half way down on the right hand side.  The number is just below the side window.  If the grass is too wet to drive down on, the office will give you directions.  When parking outside the caravan, please leave the car in front of the caravan, just to the right of the patio.


· The Site manager is Brenda Parker.
· To get a feel for the place, have a look at the Photo Gallery in Appendix 2, although there have been some changes since the photos were taken, e.g. the TV is now a larger, flat screen model.
2. Living Accommodation

· Bedrooms

· There are 2 bedrooms. 

· The main bedroom has a proper 4’6” divan bed with a full sprung mattress (the “caravan bed” has been removed).  There are two wardrobes, bedside cabinets, overhead units and a chest of drawers.  Please take care with the overhead units, as the runners have a habit of coming out of the tracks.  If this happens, use the lever at the side of the runner to slip it back into the track and then lock it in place.  A door leads to the bathroom.  A double duvet and pillows, as well as mattress and pillow protectors, are provided.  There is a stereo radio/CD player for your use.  A shaving point for electric razors is also provided.
· The second bedroom has twin beds, which can, if required, easily be put together to make a 4’ 6” double bed.  There is a wardrobe and overhead cupboards are located above the beds.  The same comment applies to the overhead unit as for the main bedroom.  Single bed duvets, a double bed duvet (for flexibility), mattress and pillow protectors, and pillows are provided.
· There is double pull out bed in the lounge.  To use, remove the main seat cushions and pull out the bed, following the instructions.  The double duvet, mattress protector (please do use it), and pillows are in the left side storage areas under the seat in the lounge (as you look at the seat).  Please take care when lifting the plywood from under the seats.  It lifts and then slides out reasonably easily.  It goes back the same way, and please ensure that it is replaced within the grooves. 

· You need to bring your own bed linen – fitted sheets, duvet covers, and pillow cases.

· Bathroom
· The bathroom has a porcelain sink and toilet, and a shower which, although gravity fed, is very powerful.  There is plenty of storage space in the bathroom units.  

· When operating the shower, turn the hot tap fully on.  If the water is too hot, adjust by turning on the cold tap gradually.  Please ensure that, when closing the shower door after use, you shake it lightly, so that the water drips off the door onto the bath mat and not onto the wall.  Do not use the water in the kitchen whilst someone is having a shower – it can affect the water temperature.
· The clothes dryer in the rear hallway can be used to dry the towels and bath mat.  A separate clothes dryer for external use is also provided.
· Since we use the caravan regularly as well, we have left various items in the bathroom in the cupboards above and under the sink.  The cleaning materials can be used when required.
· Could the last person using the shower each day please spray the cubicle with the “Shower Shine” provided.
· Please remember to wipe round the sink and unit, to ensure water does not remain on the wood.
· You need to bring your own towels and shower mat.  
· Kitchen

· The fully fitted kitchen has a wide range of pots and pans and ovenware.  The microwave is 700 watts, and operating instructions are usually on top of the microwave.  Please remember to leave the instruction booklet in the same place at the end of your holiday.
· All the electric appliances should be switched off at the end of the holiday with the exception of the fused sockets, microwave and fridge.
· Please always use the chopping board and/or the glass boards when cutting anything, or moving hot pans off the gas rings.
· In addition to the freezer compartment in the fridge, there is a chest freezer in the rear hallway.  This should be left switched off when not in use, and at the end of the holiday.

· Cleaning materials are provided for your use.  Only use Lime Lite to clean the kitchen sink, taps and draining board.  Please use the cleaning materials and leave them in the cupboard to the left of the sink when you leave.

· The oven is lit by using the spark lighter provided (usually one spark is enough when aimed in the right place), and holding it towards the back of the oven whilst depressing the knob on the front and turning it to the desired temperature.   Similarly with lighting the gas rings, depress and turn the knobs next to the rings. 
· You need to bring your own tea towels and oven gloves.
· Dining Area
· Please always use the table protector when using the table.  A plastic tablecloth, which is kept in the cupboard in the lounge, is provided for your convenience.  Please also use the table mats and drink mats.
· Lounge

· We have tried to make the lounge as close to home as possible.  There is a flat screen 26” TV and DVD player, and a radio/CD player is also provided.  In the cupboards, you will find instructions for the various appliances, should you need them.  The controls are on the coffee table, and by the appliances, and should be kept there.  In addition to the 4 main channels (BBC 1, BBC 2, ITV, and Channel 4), over 50 other channels are now available through Freeview.  
· To operate the TV, please do the following:
· Ensure all units are plugged in and switched on, and that the aerial is plugged into the wall

· Turn on TV with the LG remote control (red button – top, left)
· Because there are so many channels, press “Guide” on the LG remote control and scroll up and down to see a list of all the channels
· Use the LG remote control to adjust the volume

· When viewing is over, switch off the TV using the LG remote control

· At the end of your stay, switch off plugs and remove from sockets

· To operate the Sony Combi DVD/Video player, please do the following:

· Ensure all units are plugged in and switched on, and that the aerial is plugged into the wall

· Turn on TV with the LG remote control (red button – top, left)

· Insert DVD or Video and control the player using the Sony remote control (should be lying next to the Combi)

· Use the LG remote control to adjust the volume

· To return to TV programmes, switch off Combi Player by pressing the on/off button on the player 
· Whilst we recognise that music tastes do differ, we have provided a selection of CDs which you are welcome to play.  Please ensure they are returned to their normal storage place before you leave.  You can, of course, play your own music and DVDs as well.
· Please use the mats provided when using the coffee table.

· Beside the settee, you will find a yellow box file with a wide variety of booklets and articles, listing various walks and things to do in the area.

· There are also some games in the cupboard by the fire to amuse you on those occasions you wish to stay in and enjoy the caravan’s amenities.
3. Heating
· The caravan enjoys central heating to all the rooms, and double glazing.  The boiler is set to provide constant hot water, and must not be touched or adjusted under any circumstances.  Hot water is always available, so you can wash up as often as you like, and have as many showers as you want!!  In the (very) unlikely event of the boiler going out, try switching the left hand knob off then on again.  If this doesn’t work, please call us, and also ask Reception to help you.
· If you need to heat the caravan, just set the thermostat to the required temperature.  The stat is located in the rear hallway.  The radiators are sealed and do not need to be adjusted.  If you don’t need the heat, turn the stat down to 0º; the radiators will cool down and do not need to be switched off.

· Additional heating is provided through a gas fire in the lounge.  To turn on, turn the knob and let it click a few times until it catches.  Then regulate the amount of heat you need.  When using the gas fire, please push the TV away from the edge to stop it overheating.
4. Services

· Gas, water, and electricity are all mains provided.  So is the waste.  The electricity meter/consumer unit is situated in the right hand wardrobe in the main bedroom.
· There is a wide selection of spare light bulbs in one of the lounge cupboards.

· The site operates a waste recycling programme, so do please separate your waste  before dropping it in the skips, which are located in the top car park. 
5. Outdoor Furniture
· There is a storage unit outside the van, situated between the two doors.  The key is kept in the tall unit in the lounge, just by the entrance.  There are reclining chairs, foot stools, and a parasol for your use.

· The wooden patio table can be moved to the paved area, and there are four chairs covered and stacked by the door to use with the table.  At the end of the holiday, please put the reclining chairs back in the storage unit, and stack the dining chairs and cover and tie them with the cover provided.  The table should be put back in its place beside the caravan.

· A BBQ is provided for your use – please use the newer version.  It is kept next to the storage unit when not in use, and it should be returned there when it has cooled down.  It should only be used on the patio, away from the caravan.  Because of the weather conditions, it may need to be cleaned before you use it.  A cleaning brush is kept inside the BBQ, under the lid.
· Please feel free to use the wipe clean plastic tablecloth on the patio table.  It is kept in one of the lounge cupboards when not in use.
6. Cleaning

· We have thought carefully about the whole question of how to keep the caravan clean and fresh.  We live in Watford, so doing the cleaning ourselves between bookings is not a realistic option, although we do come down and stay regularly ourselves, and we use these occasions to ensure the caravan is in tip top condition.  We have asked around the area, and it is virtually impossible to find reliable cleaners.  We have considered asking the site management if they would be willing to clean the caravan – which they would, provided the caravan is rented through them.  However, we have also seen their standard of cleaning and it falls way short of what we would expect.
· Given this uncertainty, we have decided to ask you, our renters, to clean and dust the caravan before you leave on your last day.  In return, we are charging significantly lower rental rates, to take into account this inconvenience.  We provide Henry, the hoover, (which, together with replacement bags, is kept in the left hand wardrobe in the main bedroom) and all the materials (which are kept under the sink in the kitchen and/or bathroom).

· It takes us about an hour to hoover and polish everywhere, and to wipe down the kitchen surfaces, and shower cubicle.
· We have not taken this decision lightly.  If you are not happy to do the cleaning at the end of your stay, please tell us at the time of booking, and we’ll make alternative arrangements.  However, the rental price will need to be increased to take account of this.
7. Shopping
· The nearest places for a general shop are Waitrose and Morrisons in Bridport.  The town is also very good for fresh meat and vegetables (the oldest Butcher’s shop in the country can be found at the bottom of South Street), and Leaker’s bread shop has some fantastic bread for sale (try the Floored Cobber or the New York deli breads).  Don’t leave it too late on a Saturday, though, as they often sell out!
· Bridport on a Saturday morning is well worth a visit.  It has a thriving market, with well over 100 stalls selling all kinds of things.  There is also a Wednesday market, but it is not as big.
· The nearest newsagent is in Burton Bradstock, although daily papers can also be ordered in advance from the site office.

· A short distance from Gorselands, heading towards Bridport, there is a farm on the right side of the road which sells lovely free range eggs and a Dorset Apple cake to die for!

· About 10 miles in the opposite direction is Weymouth.  This large seaside town has a Tesco Metro, a reasonably stocked M&S, and a large Asda.
· Slightly further away is Dorchester, Dorset’s county town and a market town as well.  There are lots of interesting shops, and it makes for a very enjoyable visit.

· One of the best places to buy fresh sea food is Samways in West Bay.

· In an emergency, the Site Shop has a limited range of provisions.
8. Pubs and Restaurants
· As you can imagine, there are many pubs and restaurants in the area.  As far as pubs are concerned, The Bull Inn serves good beers, and the landlady (Sue) has invested a lot of money in the facilities.  It also does reasonable bar and restaurant food.  The Crown at Puncknowle (pronounced “Punnell”) serves locally produced Palmers beers, and a good range of food.  The West Bay Inn in West Bay serves very good, if pricey, food.  There is The Manor Hotel, which is close to the beach and whose food is now very good.  Finally, there is The Beach and Barnicott at the top of the town in Bridport -  www.beachandbarnicott.co.uk – where Gerry Page, the chef, is brilliant with fish.  Finally, there is The Crab House just by the link road to Portland, serving fresh oysters, and a variety of fish, as well as other sea produce.
· Basically, as can be expected in a tourist area like West Dorset, there are many places to choose from, be it that all you want is a pie and a pint, or a formal restaurant meal.  We rarely eat out because the van is in such a beautiful spot, and the kitchen is so easy to use, that every meal “at home” is a delightful pleasure.  (There’s even a built-in wine rack in the kitchen!)
9. Phones/Internet Connection
· Mobile phones do not, as yet, work in the caravan, or on site (although I understand that Vodafone are planning to erect a mast nearby).  Reception is generally pretty patchy in the immediate area.  It is sometimes possible to get a signal at the stile at the bottom of the site, or on the forecourt at the Bull Inn.

· There is a pay phone beside the site office.

· In an emergency, the 24 hour site number is 01308 987232.  Alternatively, if there is no reply, try using 01305 871457.

· The site provides, at a cost, access to the internet, via WiFi.  Details can be obtained from Reception.

10. Not to be missed
· Dorset is a beautiful and friendly county, with lots of attractions and places of interest.  Clearly, we can’t list them all, so here are some of our favourites:

· Sub-tropical Botanical Gardens (just outside Abbotsbury).

· West Bay – an old fashioned fishing port that still retains a lot of “olde worlde” charm.

· Garden Opera Company in Abbotsbury – an opera company performing outdoors.  Take a picnic.  Only in mid July.

· The Swannery at Abbotsbury.

· Down’s Farm at Eype for a very filling, home cooked meal with a difference (covered outside dining) and beautiful views.  Take your own wine.  Go to Bridport, turn second left at the first roundabout, and as you go up the hill, look out for signs to Eype.  Turn left at the Eype sign and follow the signs to the farm.  You go down very narrow country tracks, and be prepared to reverse when faced with a car coming straight at you (rarely happens, in truth), but well worth the trip.
· Walk along the Coastal Path.  There are various ways of getting there – our favourite is to walk out of the caravan, down the grassy slope, turn left, and head for the sea.  Then turn left and just keep going as far as you want!

· Tackle the walk up to Golden Cap – the highest point on the South Coast.

· Lyme Regis and the Jurassic site.

· Bridport market on a Saturday morning.
· The Maize Maze, which is clearly signposted on the road to Weymouth.
· The quay and promenade at Weymouth.
· Rossi’s ice cream on Weymouth front.
· Fish and chips at The Hive in Burton Bradstock.  Look out for the left turn sign as you enter Burton Bradstock on the way to Bridport.
· Hardy’s Monument and Cottage (Thomas Hardy, the author).
11. What’s On

· There are several different publications and ways of finding out what is going on in the area during your stay.  We suggest you try the following:

· Tourist Information Centres in Bridport and Weymouth

· Marshwood Vale Journal (available free of charge in various shops and TICs

· Local newspapers

· Gorselands site office

Also, please feel free to look through and use all the issues of Dorset Magazine, and Pubs and Walks Guides which are in the caravan.  
12. Departure
· Please close all the windows and skylights, and draw all the curtains, including the one across the door.
· Make sure all the appliances are switched off and the plugs pulled out from the sockets, apart from the boiler and fridge.  Please leave all fused sockets switched on.
· Make sure the oven, grill, hob, and gas fire are switched off.

· Pull out the TV and stereo plugs and aerial from the sockets.
13. Terms and Conditions
· We accept the inevitability of breakages and general wear and tear, and we do not charge for these, as long as you notify us either immediately, or at the latest when sending back the key.  However, we do reserve the right to charge separately for unreasonable or malicious damage caused through thoughtlessness or something worse.  We apologise for making this point, since we know that the vast majority of people are considerate and reasonable.  Yet, you would be truly amazed by some of the stories of damage and destruction we have heard from people renting out their caravans.
· The rates vary according to the time of the year, and are set out in Appendix 1.  The rates are weekly, but we are willing, subject to availability, to consider separate rates for two, three, or four day week ends.  The rates are significantly lower than those charged when booking directly through Gorselands or through any of the other sites offering caravan rentals locally.
· A 30% non refundable deposit secures the booking.  The balance needs to be paid in full at least 14 days before the start of the holiday, to enable cheques to be cleared.  Once the full payment has been received, we will send you the key, together with a stamped addressed envelope to use for returning the key at the end of your holiday.  Cheques should be made payable to L A Marcinowicz.
· Arrival is after 2pm on the first day of the holiday, and departure is by 11am on the last day.  This is to allow you sufficient time for the caravan to be cleaned and prepared for its next visitors.
· We have decided to keep some of our personal belongings, bedding, etc. in the caravan, since we continue to use it regularly, and we would appreciate these being left untouched.  They are stored in the pull out drawers of the bed in the main bedroom, and underneath the seats in the lounge (right hand side as you look at the seats).

14. Contact Information

· We are Christine (Chris) and Leszek Marcinowicz.  Our contact details are:

55 Nascot Wood Road

Watford

Hertfordshire

WD17 4SJ

01923 226836 (Home)

07785 232485 (Mobile)

leszekam@aol.com (e-mail address)
Please feel free to contact us any time you have any questions, either before you arrive at the site, or during your stay there.  We’d rather you called us concerning anything you are unsure of rather than taking a chance, and finding something has gone wrong.
15. And Finally ….
· WELCOME!  We’re very pleased that you have chosen to enjoy our home and we’re confident that you will have a great stay.  It is, as we have said, our “home by the sea”, where we come to rest and relax.  We want you to feel at home, too.  That’s why we’ve provided new duvets and pillows (July 2007/8), and left on the walls all the pictures we have chosen and bought locally over the years.  Please treat our home as if it was your own – with care and respect.  Who knows, you may want to come back again and again.
· Your comments, suggestions, and ideas are important to us, so do please take a few moments to complete the Visitors’ Book which is on the coffee table.
Appendix 1 – 2012 Rates

The prices set out below are for 7 nights, running from Saturday night through to Friday night inclusive.  Prices for stays involving more than 14 nights or less than 7 nights are by separate negotiation, and depend on the time of year.

	Week Comm


	2012 Rates

£



	17-Mar
	N/A

	24-Mar
	220

	31-Mar
	260

	07-Apr
	260

	14-Apr
	220

	21-Apr
	220

	28-Apr
	220

	05-May
	245

	12-May
	260

	19-May
	260

	26-May
	260

	02-Jun
	395

	09-Jun
	350

	16-Jun
	350

	23-Jun
	350

	30-Jun
	395

	07-Jul
	395

	14-Jul
	395

	21-Jul
	450

	28-Jul
	450

	04-Aug
	450

	11-Aug
	450

	18-Aug
	450

	25-Aug
	450

	01-Sep
	350

	08-Sep
	320

	15-Sep
	320

	22-Sep
	295

	29-Sep
	250

	06-Oct
	250

	13-Oct
	250

	20-Oct
	275

	27-Oct
	N/A


Note:  Weeks Commencing 17 March and 27 October are not available as we need to prepare the caravan for the season in March and close it down for the winter during the last week in October.







PAGE  
11

